
How to Reset Your Metlife Password 
 

If you have forgotten your Metlife password, start by going to 

https://online.metlife.com/edge/web/public/benefits (this link can also be found on the BorgWarner 

benefits website under “Quicklinks to Benefit Partners on the homepage) and typing in “BorgWarner 

Inc.” as the employer. Once complete, click “Next”.  

 

 

On the next page, click on the lock icon in the upper righthand corner to login to your account:  
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Once this page, click on “I forgot my username or password”: 

 

 

 

 

 

 

 

 

 

 

 

 

 



Input the email that is associated with your Metlife account, complete the Captcha below and click 

“Next” when ready: 

 

 

 

 

 

 

 

 



If the email you input from Metlife is on file, you will receive an email shortly from them with a code to 

input below. Please note that you will only have 15 minutes to do so, or you will need to complete the 

above step again. 

 

 

 

 

 

 

 

 



The email that you will receive will come from info@metlife.com and will contain a code for you to input 

for the previous step: 

 

 

 

Input the code in the previous page and click “Next”: 
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Select “Create a New Password”. (Note: if you know your password and only forgot your username, it is 

now displayed below and you can type your password in under “Remember your password?” and click 

login instead.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Answer the security questions you put in place when you initially registered for your Metlife account 

and click “Next”: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Create a new password using the defined parameters and enter it in to both boxes and click “Submit”. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Once complete, you will see a message that says “Success! Thank you for creating a new password”. You 

can now log into your account using your new password. 

 

 

 


