How to Reset Your Metlife Password

If you have forgotten your Metlife password, start by going to
https://online.metlife.com/edge/web/public/benefits (this link can also be found on the BorgWarner
benefits website under “Quicklinks to Benefit Partners on the homepage) and typing in “BorgWarner
Inc.” as the employer. Once complete, click “Next”.
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MetLife Benefits Login

Tell us who provides your group benefits
| BorgWarner Inc.
J 'on T show this again

Not a Group Benefits Customer?
To see your MetLife accounts, please log in here

On the next page, click on the lock icon in the upper righthand corner to login to your account:
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A MetLife | BorgWarner Inc.

My Group Benefits Forms Customer Support

u’re eligible for the benefits below as a BorgWarner Inc. employee. Log in to see your benefit details or view benefits for a different account.

My Group Benefits

Come see our new look.

MyBenefits has been enhanced to make accessing your MetLife benefits
easier than ever!

You are viewing your BorgWarner Inc. benefits. Log in to see all your
accounts.



https://online.metlife.com/edge/web/public/benefits
https://online.metlife.com/edge/web/public/benefits

Once this page, click on “I forgot my username or password”:

Log in to Your BorgWarner Inc. Account

Enter your username and password to view
and manage your policies.

All fields are required.

Username

Password

I forgot my username or password

LOG IN

CREATE A NEW ACCOUNT

I'm looking for a different account to log into




Input the email that is associated with your Metlife account, complete the Captcha below and click
“Next” when ready:

Log in to Your BorgWarner Inc. Account

Forgot Your Username or Password?

We can help! Let's start by confirming your identity. To do so, we'll send
you a code. Please enter the email address associated with your
account.

Email Address

Confirm Email

o Human Body:We ask this question to protect the site from
automated attacks and keep your information secure.

I'm not a robot -
reCAPTCHA

Privacy - Terms




If the email you input from Metlife is on file, you will receive an email shortly from them with a code to
input below. Please note that you will only have 15 minutes to do so, or you will need to complete the
above step again.

Log in to Your BorgWarner Inc. Account

Confirm Your Identity

If is associated with an account, you'll receive an
email from us shortly.

Next Steps :

* Please remain on this page, and open a separate browser or
device to access your email, which will contain a code.

+ Once you receive the code, please enter it below within 15
minutes.

Haven't received the email from us?

Enter your code wjithin 14 : 52
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The email that you will receive will come from info@metlife.com and will contain a code for you to input
for the previous step:

Here's your validation code for added security Inbox X

MetLife <info@metlife-online.com> Unsubscribe 9:14 AM (0 minutes ago)
tome v

Confirm Your Identity

A MetLife /- Brighthouse

FINANCIAL

Confirm Your

Identity

Here's your code, which expires in 15 minutes:

301016

If you believe you have received this message in error, please call 1-866-363-8669
to speak with a representative between 8:00 am and 11:00 pm ET, Monday through
Friday.

Thank you for being a valued customer!
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Input the code in the previous page and click “Next”:

Enter your code within 14 :52

301016

NEXT
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Select “Create a New Password”. (Note: if you know your password and only forgot your username, it is
now displayed below and you can type your password in under “Remember your password?” and click
login instead.)

Log in to Your BorgWarner Inc. Account
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Success!

N . . Need Help?
Thank you for confirming your identity. Here's your username:

Call 1-866-363-8669
Monday to Friday
8amto 11 pm
Forgot your password? Remember your password?
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CREATE A NEW PASSWORD LOGIN




Answer the security questions you put in place when you initially registered for your Metlife account
and click “Next”:

Log in to Your BorgWarner Inc. Account
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Create a New Password
: ) Need Help?
For an extra measure of protection, please answer your personalized

security questions, below: Call 1-866-363-8669
Monday to Friday
8amto 11 pm

What year did you graduate from high School?

What is the farthest place you have traveled to?

I'm looking for a different account to log into




Create a new password using the defined parameters and enter it in to both boxes and click “Submit”.

Log in to Your BorgWarner Inc. Account
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Create a New Password
Passwords must contain: ed Help?

Please enter a new password below and coni - Between 8 and 20 characters
New Password U - Contain at least (3) of the (4) following 366-363-8669

character types: | i
= Lowercase alphanumeric ay to Friday

| ; - Uppercase alphanumeric nto 11 pm
' = Numeric
) - Only dash - and underscore _ special
Re-enter your new password (case-sensjti characters are allowed
- Not contain (3) or more repeating (identical
or consecutive) characters

SUBMIT

I'm looking for a different account to log into




Once complete, you will see a message that says “Success! Thank you for creating a new password”. You
can now log into your account using your new password.

Log in to Your BorgWarner Inc. Account
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Success!
Need Help?

Thank You for Creating a New Password.
Call 1-866-363-8669
Monday to Friday
8amto 11 pm

Click Continue to view your account(s). To log off, select the “X” in the
top right.

CONTINUE

I'm looking for a different account to log into




