MDLive Telehealth — myCigna — Instructions for using (Website)

When logged into your myCigna account, click on either “See Details” under the updates or the “Connect Now”
under your Health Team
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Next, click “Connect” under Urgent Care

Talk to a Doctor or Nurse 24/7

Cigna has partnered with top telehealth providers, so you can easily connect

with board-certified doctors and pediatricians 24/7. i \
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Urgent Care Counseling Dentist
Board-certified doctors and Licensed therapists and psychiatrists Speak with a dentist from the
pediatricians available 24/7 available via appointment convenience of your home 24/7
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At this screen click “Connect” to utilize MDLive for CIGNA. If it's your first time using MDLive, you will need to
register.
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¢ Telehealth options for Medical Visits

MDLIVE for Cigna“ $55.00 vous cost
Over 65,000 Cigna members have saved trips to the doctor this year! [&; 4 of 5 Cigna members recommend MDLIVE - Read Reviews

Video & Phone

MDLive's friendly, board-certified doctors are professionally trained to use virtual technology to treat many non-emergency

conditions such as cold & flu, fever, sinus infection, and more.

« Get connected quickly. No more lost time in waiting rooms
» Board-certified doctors are available 24/7 for immediate care
» Talk to a doctor anytime, from any location at your convenience

» Prescriptions can be sent directly to your local pharmacy if medically necessary

MDLive Telehealth — myCigna — Instructions for using (Mobile App)

From your home screen, click on the “Find Care” magnifying glass at the bottom.
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When at the map, swipe up the “Talk to a Doctor 24/7”
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Click the “Talk to a Doctor” button
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Urgent Care

Doctors and pediatricians
available 24/7

Talk to a Doctor

Use it for minor medical
conditions such as:

Cold & flu

Pink eye

Sinus infection
Sore Throat

UTI (Females Only)
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You will be taken to the MDLive for Cigna screen. Click on this.
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Choose a provider to get care

If you have a life-threatening medical condition,
call 911 immediately.

MDLive
m Connect using video or phone >
888.726.3171

Take control of your health when, where and how it best
works for you--day or night; from home, work or on-the-
go. Whether you're sick or don't have time to wait for a
doctor's appointment, get access to care for non-life-
threatening conditions.

From the telehealth screen, you can click on “Search for providers” to speak to a doctor. If it's your first time
using MDLive, you will need to reqister.

Cancel MDLive for Cigna

Find virtual care from a provider near you.
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See a doctor or therapist by tapping the button above

Messages
D Find your conversations with doctors, notifications

and appointments here.

Family

View your family account information here.

0 Visit History

Find your provider visit information.




