
MDLive Telehealth – myCigna – Instructions for using (Website) 

When logged into your myCigna account, click on either “See Details” under the updates or the “Connect Now” 

under your Health Team 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Next, click “Connect” under Urgent Care 

 

 



At this screen click “Connect” to utilize MDLive for CIGNA. If it’s your first time using MDLive, you will need to 

register. 

 

MDLive Telehealth – myCigna – Instructions for using (Mobile App) 

From your home screen, click on the “Find Care” magnifying glass at the bottom.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

When at the map, swipe up the “Talk to a Doctor 24/7” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click the “Talk to a Doctor” button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

You will be taken to the MDLive for Cigna screen. Click on this.  

 

 

 

 

 

 

 

 

 

 

 

 

 

From the telehealth screen, you can click on “Search for providers” to speak to a doctor. If it’s your first time 

using MDLive, you will need to register. 

  


