
MetLife Single Sign-On Instructions    

NOTE: When using the Single Sign-On (SSO) feature for the first time through Workday, you may or may 
not be required to complete a one-time registration. This is based on what information MetLife has in 
their system and whether you have used the MyBenefits website before.  
 
 
To access the SSO link, open the Benefits application group on your homepage in Workday.  
 

 
 
 
You find the SSO link here. Click on it to connect to the MetLife MyBenefits site.  
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If you are required to register before moving forward, follow these steps: 
 
 
Update your primary email address with MetLife and then select “Update & Continue”: 
 

 
 
 
 
Select your primary state of residence and then select “Update & Continue”: 
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Read and accept New Terms of Use. Select the box stating “I read and understand this statement”, then 
select “I consent” or “I do not consent”. Select “Update & Continue”: 
 

 
 
 
Read and accept New Electronic Consent Terms. Select the box stating “I read and understand this 
statement”, then select “I consent” or “I do not consent”. Select “Update & Continue”: 
 

 
 
Once complete, you will automatically be connected to MetLife’s website when you click the link in 
Workday going forward. This is a one-time process and won’t need to be completed again. 
 


