
New ReedGroup Chat Feature 
Get faster answers to your leave of absence questions.

Start Using Chat Now You can use the new 
chat feature to: 

•	 Quicker response times 

•	 No longer have to wait on hold

•	 You can use the new chat feature on LeavePro 
directly from your desktop computer* 

•	 Confirm your return to work status

•	 Get answers regarding your paperwork 

•	 Check the status of your fax and more!

www.reedgroup.com

*Currently not available via your mobile device and 
only available through NXT Self-Service Portal.

If you have questions about the chat feature, please 
contact your Account Team.

Prefer to speak with a 
Customer Care representative 
personally? No problem. We’re 
still here to help you during 
business hours!

THE REEDGROUP
DIFFERENCE
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